ALUMAX UK GUARANTEES

In addition to the legal guarantee against hidden defects, our products benefit, from delivery, from a
commercial guarantee according to their nature and destination. The product or products which benefit
from this guarantee as well as their duration and terms of implementation are defined below.

Subject to the provisions specific to it, the contractual guarantee is subject to the conditions of the legal
guarantee which is defined in our general conditions, which it supplements.

MANUFACTURING GUARANTEES*
30 YEAR WARRANTY for aluminum products

Manufacture of gates — fences — railings:

All our gates, fences, aluminum railings are guaranteed for 30 years against any manufacturing defect or
abnormal deformation.

This guarantee is granted subject to absolute compliance with the conditions of use and maintenance.

ALUMINUM POWDER COATING WARRANTY*

Powder coating is guaranteed subject to the following reservations for a period of 30 years if all the
elements making up the structure are of the same class.

The warranty covers the following defects:

- Peeling off

- Peeling or blistering

- Corrosion, other than corrosion caused by bending or deformation due to impact or other interaction of
external elements.

SEASIDE USAGE

- The warranty is reduced to 10 years for products installed less than 3 miles from a coast.
- The warranty is reduced to 5 years for products installed less than 1 mile from a coast.

- The warranty is excluded for products installed less than 100 meters from a coast.

Powder Coating Information
Aging of the powder coating (softening, fouling, permeability, chalking, loss of shine, uniform discoloration,
etc.) is a gradual and natural phenomenon, it is not a defect.

A delamination of the resins surrounding the pigments is done by the combined action of UV, rain and
pollution. The pigments will be directly confronted with the external elements.

In the long term, they are on the free surface and after wiping they are found on the cloth. This is a natural
depigmentation. To delay this phenomenon, it is necessary to clean your powder coated product regularly
and as soon as it is installed.

MOTORIZATION WARRANTY
All engines marketed by us are guaranteed for at least 36 months.

The motors must be installed in accordance with our installation guides and the recommendations of the
motor manufacturers.

The CE performance declaration for our motorized gates is only valid with the motors marketed by us (in
accordance with standard NF13241-1+A1).



WARRANTY ACCESSORIES HARDWARE

The accessories and hardware that equip our gates such as:

- hinges

- handles

- locks

- bindings

- wheels

- electric strike, etc.

- and what could be called “wear parts”.

are guaranteed for two years against defects in function, material or workmanship.

INSTRUCTIONS TO FOLLOW IMPERATIVELY
TO BENEFIT FROM GUARANTEES

INSTRUCTIONS FOR USE
Gates, fences and guardrails should be used under normal conditions.

The following are considered abnormal conditions of use:
- Manoeuvre the gate during windy weather

- Force on the gate or gate to operate it

- Slam the gate or gate to close it (or to open it if stoppers)
- Climb the gate or fence to pass over it.

Gates must be operated without having to force. If it is difficult to open or close the product, you must
contact your installer.

WARRANTY EXCLUSIONS
GENERAL EXCLUSIONS TO ALL PRODUCTS

Are excluded from the warranty:

- The consequences of obsolescence

- Normal wear and tear

- From misuse

- A lack of maintenance

- Poor installation (non-compliance with installation instructions, including motorization)

- Defects which would be the consequence of a case of force majeure (such as for example acts of war,
explosion, natural disasters, etc.)

- The intervention of a third party

- Any modification that has not been expressly accepted by the company.

The discoloration of materials resulting from the effects of their exposure, bad weather and/or the
environment, is not a defect and therefore does not benefit from the guarantee.

The appearance of a RAL colour can vary depending on the material on which the lacquer is applied. Any
colour differences observed, for the same RAL, between the company's products and other pre-existing
elements or those installed subsequently do not engage the responsibility of the company and do not fall
within the scope of the guarantees.

SPECIFIC EXCLUSIONS
Exclusions for powder coating warranty

- Any form of degradation of the lacquer layer caused by:



- abnormal use, over painted or repaired, normal wear or aging



